



































































































































































































































































































































































Interviewer (I):  Good morning, Mr. X.
Client (C):  Hi.
I: I would like to talk with you for about one hour to 
learn how I could help out people to solve their 
problems.  I am going to ask you questions to get to 
know you, but will not force you to answer all of 
them.  If there are any questions you do not want to 
answer, feel free to tell me.
C: O.K.
I: Would you mind if I taped and took some notes?
C: No.
I: I will not disclose your name.  Whenever you feel 
uncomfortable with it, please let me know.
C: O.K.
I: Can I get started?
C: Sure.
I: Tell me about yourself as a child.
C: As a kid?
I: Yes.  What kind of child you were?
C: Well, I was born and raised in Madison, I was very 
active in sports; football, baseball, and ... I had to 
get up around five o’ clock in the morning to deliver 
newspapers.  Then I went to school, and at school, I 
played football, basketball, and baseball... I was 
normal lively high school kid, growing up, very ac-
tive, very involved in community activities also. 
When I reached my high school years I played 
sports there, and I went to the service; U. S. Army. 
As soon as I was discharged Army, I went to college 
and after I graduated, I went to a corporation to get 
a job but they said that they did not want to hire 
black people.  So I went to another company in New 
York.  Meanwhile, I also started working sales in a 
company, then I started running my own company.
I: O.K. Um, you will have another chance to talk 
about your job experiences later on.  At this point I 
would like to ask about your childhood.
C: My childhood?
I: Yes.  
C: In what way?  What matter?  How was my child-
hood?
I: What are particular memories as child?  Let’ s say 




I: Somewhere around there.
C: Well, when I was in junior high, I was particularly 
involved with sports.  And I played ... and, most my 
activities during my youth.
I:  How about in elementary school?
C: Not so much in elementary school.  I do not have 
clear memories about my early school days.
I: O.K.
C: But more toward my high school days and into 
adult life.  
I: What do you think about the relationship between 
your parents and you, or siblings?
C: Let’ s go back to remember it.  When I came up in 
my time, there was a lot of racism.  And ... I was 
very close to both my mother and father... well, I 
was heavily toward to my mother.  But I think I was 
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accepted in the community I was raised because I 
was more like a hero in sports.
I: That is excellent.  You were a hero as a kid!
C: Therefore, a lot of things that happened were all 
real locked.  I had never got involved in any real ra-
cial tensions, we never had any.  But it was there, 
you could feel and existed, but I more or less grew 
up in an Italian section of the town.  
I: Italian.
C: Yeah, Italian.  With my background, ah... Hispanic. 
I was more accepted, and my first girlfriend was an 
Italian young lady (laugh).  I was more accepted 
because I was a hero.  I played basketball, football, 
and baseball... I played well. I was more accepted 
to the community even the places where the aver-
age blacks are not allowed.  I actually never felt the 
pressure, a racial tension... after I left the place 
where I was raised.
I: How your family members were treated in the society?
C: They did not have any hard time either as long as I 
know.  My sister was excelled in school, and so was 
my brother.  My other sister and brother were as 
well and they became principals up to few years 
ago.  They came and see me here, this area where I 
live now.  Four years ago he made an appointment 
and came down to spend time with me.
I: That is nice.  What did your father do?
C: My father was a chef.
I: Oh... 
C: He enjoyed cooking, although my mother did a lot 
of cooking, my father did also.  
But I learned to cook from her.  I still enjoy cooking.
I: How long was your father at work?  I understand 
that chefs work on shift. 
C: He worked on shift.  He went to work nine in the 
morning and sometimes I did not see him until nine 
o’ clock in the evening.  So I was more or less su-
pervised my mother.  But we did see him on his 
days off.  That is why I was close to my mother 
rather than my father, because of his working hours. 
I: How was the relationship between your father and 
your siblings, and you?
C: My father was very, very close to us, also.  Two 
brothers and two girls and myself, five were alto-
gether.  And we all were very close too.  My father 
was very caring and loving.
I: That is sweet.
C: Right.
I: How do you take care of your health now?
C: Without a doubt, I went to see my doctor two weeks 
ago, and he said that he did not see anything wrong 
with me.  I have not seen him since… 1965! (laugh). 
I will not get sick!  I have not taken any sick days!  I 
am still good in shape at the age of 75 years old!
I: That is really great!  You really take care of yourself.
C: I even have not been hospitalized in my life, ever.  I 
really dedicate in a sense that… I do not goof off… I 
do not believe I am preparing in sick.  I do not want 
someone to do what I am doing.  I commit myself to 
do what I am doing.  I am trying to do my best.  So 
far as… I do not want to say I am sick or I am lazy. 
Yeah, I am sometimes annoyed things I met, but I do 
not let them intrude my world and goals.
I: What kind of things annoys you?
C: What annoys me?
I: Yes.
C: It annoys me when I see people, judge people with-
out knowing them.
I: Uh-huh.
C: And… I have been through enough to … the way I 
look at a person, the person, but not a color.  I try to 
treat everybody same until I get to know them… and
… after I get to know them, then I make my decision 
whether I want to be involved or not.  Ah… it is al-
most like reading a book.  You never know what is 
the book like till open it up.  That is why human be-
ings are greed… everybody is the same way… I want 
to try treat people like I want to be treated, without 
looking the color, like he is black, he is yellow, he is 
white, he is green, and so forth.  We are all human 
beings.  We are all human beings and, you cut me, I 
bleed red… and you are going to bleed red.  If you 
bleed green, then I am going to wonder who you are, 
you know (laugh).  But no, I think everybody should 
judge people by getting into know them, and … then 
judge, and … a lot of … I am trying to find a word.
I: What makes you upset?  
C: (Start speaking loud) Because I see a lot of racism 
here and there, still.
I: In what way?
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C: The way treat people, I mean so to speak minori-
ties.  If you are not aware of it … ,you will not see 
it (shift his eyes away from the interviewer and see 
in the middle in the air).
I: (Nods).
C: But you have grown up, bred it, seen it, and lived 
through it, you could realize it.
I: (Nods).
C: I found… (the client asks to material to be off-the-
record).
I: …So what was your major in college?
C: Business.  Business in marketing.  B.S.
I: After you graduated from college, what did you do?
C: I went to work for a chemical company.  And when 
I was working for that company, I started develop-
ing my company.
I: When did you establish your company?
C: Uh… let’s see … in 1970… 1975, 1976…
I: Somewhere around there.
C: Somewhere around there.
I: And you…
C: (Interrupt) Between the ending of 1970’s and the 
beginning of 1980’s.  In 1980, I  really, deeply got 
involved to start taking off.
I: How old were you when you established your own 
company?
C: Oh, God!  Ha!  (laugh and try to think it back).  I 
had been out of school almost what … ten years be-
fore I decided to go ahead… because I was very 
happy with the chemical company.
I: What made you decide to run your own business?
C: I stayed with them about ten years, then the owner 
retired.  Then I started to run the business.
I:  So you were a young entrepreneur.
C: Yeah, yeah.  Seems like long time ago.  I think I 
was about 35 when I was started to be hard into it.
I: I see.  So since then you have been on your business.
C: Yeah, yeah.
I: How is your business going?
C: It has been going pretty well.  Not only over here but 
also down the South, I had two houses down there, 
two houses in here… I recently sold them to build 
another house, but a … as a child I was always told, 
especially when I was a young man… when you get 
a knowledge in your head, you can do almost any-
thing you want.  If you are not lazy and if you make 
up your mind to accomplish something, you go 
ahead, and you can do it.  But if you go to play 
games, forget it.  There is nothing impossible in my 
belief.  If you want to do it, you can do it.  If you do 
not want to do it, you do not have to know it.  And 
you do not have to commit it… ah… my father once 
told me a cat trying to across the railroad track and…
I: A cat?
C: Yeah, a cat. 
I: It was going trying to across the railroad track, and 
when it was half way across, a train cut off its tail. 
So it turned around to get its tail, the train cut off its 
head.  And my father said, “What is the moral?” . 
Being a young adult, I cold not see it.  He said, “Do 
not ever lose your head over a piece of tail” .  You 
understand that?  That has been my philosophy. 
Have an object in view but keep your eye on it, and 
make sure you do what you want to do.
I: (Nods).  So what is your goal?
C: My goal?
I: Yes.
C: My goal was always do …
I: “Was” , you said?
C: No.
I: Still “is” .
C: Yeah, still “is” .  Well, … no.  I have more or less, I 
feel like I have already reached my goal, reached 
the point to where I can go only down.  I cannot go 
up… any further where I am now.  Ah… I think I 
have accomplished … when I started out… started 
out wearing huge holes pants… I used to go to 
school with my pants sewed up and sat in class. 
But the area I came out of and the kids attended to 
the school were from pretty well-off families… And 
I was never jealous but I made up my mind that I 
will never want for anything.  I think I have reached 
that goal, I know I have reached the goal to… and 
buy anything I want to wear. If I want to buy suits, 
new shoes or anything, I can just go and buy them. 
I feel I have reached my goals.  I never thought the 
day would come that I ever owe my own house. 
Not alone the built one, never even reached my 
mind.  Sometimes I drive here and there, and I 
think, my God, I wish my mother and father could 
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see me now because both of them are deceased.
I: Sorry to hear that (nods sympathetically).
C: My brothers and sisters are deceased too.  My 
whole family was wiped out.  I am the only one 
here.  They could see me now.   Every night I pray 
and thank God that I have this time… I mean, I am 
independent.  Not to the extent that I look down on 
people, but to the extent, hey, I have… come up to 
so high in life that… I never thought that I have 
bank accounts, you know.  I got married once and it 
did not work out.  I am not bitter, but it’ s life.  I 
never go though that again… and that’s it.
I: How about your spiritual goal?
C: Spiritual goal?  I believe in God… my spiritual goal 
is… get to Heaven (laugh).  I feel I have accom-
plished what I want spiritually as well as physically. 
I am very happy.  I sometimes get depressed and 
feel lonely, though…
I: What makes you feel that way?
C: I sometimes get depressed, which is normal I think. 
But if you have some activities to keep you going, 
that you will not linger on it.  Because I have so 
many things to do and have to do…
I: Uh-huh.
C: That I … do not stay depressed too long.  I do feel 
sometimes I wish I could do this and do that, but I 
know I could do it if I want to do it.  I just do not… 
I do not know…  If you want to a person to share 
with doing something… if you do not have any, go 
and find getting involved in something else.  Ah… I 
used to kick out of a … going to sporting events and 
participating in them, and I reached the point, hey, I 
do not want do it anymore.
I: Uh-huh.
C: I enjoy watching it on TV now.  That’s about it. 
I: So when you feel lonely and depressed, how do you 
cope with the feelings?
C: I do not stick with it.  I pick up newspapers or 
books to start reading, anything to divert feeling 
loneliness.  Take a walk, go out for something. 
Find something to do.
I: (Nods).
C: Because when you start feeling sorry for yourself, 
you are doing foolish things.   And a… I am old 
and wise enough to realize that, and even if I were 
still in younger generation, I think I would be good.
I: That’s good.  How many children do you have?
C: Two.  Son and daughter.
I: How often do you see them?
C: Well, my son works for my company, and my 
daughter is a writer.  But they have their own fami-
ly, you know. I built my house in Pennsylvania, so 
not quite often.    I need peace and calm life.  They 
come and see me when they want to money (laugh).
I: How about your friendship or social networks?
C: Well, my friends are very, very large and… heavily 
involved in politics. Ah… a commissioner of little 
league baseball, bowling … I used to go bowing al-
most seven nights a week.
I: Seven nights?
C: Seven days and nights.  I had bowled every night.  I 
think that is one of the things that I broke up with 
my marriage (laugh).  I went bowling, quick came 
back to see her, and … I started bowling at seven o’
clock in the evening, stopped doing maybe 2 or 3 o’
clock in the morning. We always go bowling for 
money.  I also went to school to become a certified 
bowler, and I can teach bowling.  I participated in a 
tournament in tri-state area.  I met a lot of people 
and I know a lot of people, also being involved in 
politics.  I have met a lot of people through it and I 
have socialized with them and they keep me being 
active.  I have helped senator’ s campaign. I have 
been involved in the political world, bowling 
(laugh), little league baseball as a commissioner, a 
recreation commissioner, part of the American Red 
Cross… I have everything in my hands.  So when 
the time came, I was in a right position for being of-
fered.  Then my business helps most… “Oh, I know 
Mr. X.  He is a good guy.  O.K., I will vote the sen-
ator for you…” .  That’s’ called “chain reaction” .
I: (Nods).  So being involved in these things makes 
you active.
C: Yes, being active and keeps me young (laugh).
I: Good.  How would you like to keep you going? 
C: You mean,  to be more active? (laugh).  I do not 
know.  I do not have any coming up to my mind.  I 
live day by day, each day by day now.  As the day 
comes and God… opens up the sunshine, I say 
“Thank you” .  I thank God every night when I go to 
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sleep.  For day, I thank God for letting me see an-
other sunrise.  I know some day I go upstairs and 
go to sleep (laugh).  I am not afraid of death.
I: What makes you think that you are not afraid of 
death?
C: It’s like you go to sleep at night.  You do not have to 
pay attention what’s going on anymore. That’s why 
I look at death now.  For while I was afraid of death 
and afraid of missing something, but now I am not. 
I am prepared.  And… (10 second silence) I am 
ready (strongly).  I think the life has been good to 
me.  I have no regrets… I met some very interesting 
people in my works… I am happy…  Ah… (10 
second silent) I had better stop here… (Ask to stop 
interviewing.  Smiling peacefully with a little tears 
in his eyes, and then lean back in the chair quietly. 
Crossing his fingers on the chest).
I: Mr. X, I am very impressed with your accomplish-
ment. You are in shape, you have a lot of friends, 
and enjoy their companies.  I think that’s wonderful. 
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Abstract : Multicultural counselors/therapists deals with the clients whose cultural backgrounds are different from 
one culture to another.  The ethnic group originally from the Central/South America is called “Hispanic” or “Latino” , 
and they occupy about 15 percent of the population in the United States now.  Although these people are also called 
“minority group” in the society now, by the year of 2050, they will turn over 30 percent whereas the percentage of the 
white American will decrease less than 50 percent.  A large number of the Hispanics are struggling with low income, poor 
academic performance at school and acculturation in the United States.  It is essential to note that multicultural counselors/
therapists have to understand their conflict, diversity and sense of values.  In this report, the results of a case study on the 
basis of interview to a Hispanic male (75 years old) were shown, and discussed about the points of consideration of the 
multicultural counselors/therapists to the peoples of minority group. 
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